MNMIZTONOIHTIKO

lMNa 1o Z0oTnua Alayeipiong
oUp@wva pe To MpdTutro
EN ISO 9001 : 2008

TekunpIWONKe Kai BeRaiveral péow Twv Aladikaaiwy Tng TUV AUSTRIA HELLAS, 611 n

IANEIISTHMIAKO TENIKO
NOZOKOMEIQ HPAKAEIOY

NMANEMIZTHMIAKO N'ENIKO NOZOKOMEIO HPAKAEIOY

AlaoTatpwon Boutwy — ZTaupakiwv
711 10 HPAKAEIO, KPHTH, EAAAAA

TUV

AUSTRIA

Epapudlel éva ZuoTtnua Alaxeipiong yia tnv Moiétnta o€ cup@wvia pe 1o rapatrdvw MpdTuTro yia 1o

akéAoubo lMedio Epapuoyng

TMHMA KINHZHZ AZOENQN : MAPOXH YMNMHPEZIQN AIAXEIPIZHZ AZOENQN,

AOTIZTHPIOY AZOENQN KAI MAPAKAINIKQN EZETAZEQN.

TMHMA EAEMXOY NOIOTHTAL : MAPOXH YNHPEZIQON OPFANQXZHZ KAl EAEMXOY

MNOIOTHTAZ TQN YMNHPEZIQN TOY NOZOKOMEIOY.

Api8. Eyypang MiatotroinTikou: 010140590 loxUel €éwg: 2018-02-19
Opyaviouoég MNiototroinong AbBrva, 2015-02-20

TUV AUSTRIA HELLAS

H tmrapoloa MioTotroinon mpayuatoTroienke auugwva pe Tnv Aladikacia EmBewpnong kai MioToTroinong

¢ TUV AUSTRIA HELLAS Kai £TTITNPEiTaI O€ TOKTA XPOVIKA SIAoTHUATA.

TUV AUSTRIA HELLAS
N. Meooyeiwv 429
T.K. 153 43 ABrjva, EAAGSa

www.tuvaustriahellas.gr
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TUY
CERTIFICATE

Management System as per
EN ISO 9001 : 2008

In accordance with TUV AUSTRIA HELLAS procedures, it is hereby certified that

MANEIIETHMIAKO TENIKO
NOZOKOMEIQ HPAKAEIQY

GENERAL UNIVERSITY HOSPITAL OF HERAKLION

Voutes - Stavrakia Crossroads
GR-711 10 HERAKLION, CRETE, GREECE

Applies a Quality Management System in line with the above Standard for the
following Scope

PATIENT ADMISSION DEPARTMENT: SERVICES OF PATIENT MANAGEMENT PATIENT
BILLING AND PARACLINICAL EXAMINATIONS.

QUALITY CONTROL DEPARTMENT: SERVICES OF ORGANISATION AND QUALITY
CONTROL OF THE HOSPITAL’S SERVICES.

Certificate Registration No.: 010140590 Valid until: 2018-02-19
Certification Body Athens, 2015-02-20
at TUV AUSTRIA HELLAS

This certification was conducted in accordance with TUV AUSTRIA HELLAS auditing and certification
procedures and is subject to regular surveillance audits.

TUV AUSTRIA HELLAS
429, Mesogeion Ave.
GR-153 43 Athens, Greece

www.tuvaustriahellas.gr
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No. of Certificate 236
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GROUP
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The reproduction of this document is subject to the approval by TUV AUSTRIA HELLAS | Avanapaywyr| Tou TapovTog HOVo Katémv eykpioews tng TUV AUSTRIA HELLAS
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TUV
ZERTIFIKAT

fiir das Managementsystem nach
EN ISO 9001 : 2008

Der Nachweis der regelwerkskonformen Anwendung wurde erbracht
und wird gemanr TUV AUSTRIA HELLAS-Verfahren bescheinigt fuir

MANEMIETHMIAKO TENIKO
NOZOKOMEIO HPAKAEIQY

ALLGEMEINES UNIVERSITATSKRANKENHAUS DER STADT HERAKLION

Voutes - Stavrakia Kreuzung
GR-711 10 HERAKLION, CRETE, GRIECHENLAND

Geltungsbereich

ZENTRALE AN- UND ABMELDUNG: PATIENTENMANAGEMENT, KASSE FUR
UNTERSUCHUNGEN IN STATIONARE UND AMBULANTEN PATIENTEN.

QUALITATSSICHERUNG: QUALITATSMANAGEMENT ABTEILUNG FUR DIE
SYSTEMATISCHE FUHRUNG UND KONTROLLE DER SERVICEPROZESSE.

Zertifikat-Registrier-Nr.: 010140590 Giiltig bis: 2018-02-19
Zertifizierungsstelle Athen, 2015-02-20
der TUV AUSTRIA HELLAS

Diese Zertifizierung wurde geman TUV AUSTRIA HELLAS-Verfahren zur Auditierung und Zertifizierung
durchgefiihrt und wird regelmafig Gberwacht.

TUV AUSTRIA HELLAS
429, Mesogeion Str.

GR-153 43 Athen, Griechenland "
www.tuvaustriahellas.gr i

\

A

\D

MS Ceﬂ;ﬁcalion i ‘j
No. of Certificate 236
TUV AUSTRIA

GROUP

I

CePRK416_A3d

s
3
g
g
<
&
&
3
2
s
3
=]
5
3
5
z
3
2
8
g
g
z
2
5
g
g
H
2
H
El
z
g
£
3
2
o
g
5
3
2
=
<
3
o
g
§
g
5
g
2
%
2
3
3
@
g
<
&
&
3
2
s
3
2
=
5
®
[
8
i
g
2
o
£
2
&
g
5
E
2
g
£
£
g
g
3
:
%
2
&
€
g
3
g
g
g
£




| ik

Auckd

E
=
10
<C
O
L
8
LLI
(9]
O
X
-
-

TUV
CEPTUDOUKAT KUSTR LA

EN ISO 9001:2008
Cucrtema ynpaBneHud

[okasaHo, 4TO CTaHAapThI BbILLE yKa3aHHbIX OpraHu3auuit
COOTBETCTBYIOT yCnoBusim cornacHo npouegypam TUV AUSTRIA HELLAS.

MANEIMIETHMIAKO FENIKO
NOZOKOMEIO HPAKAEIQY

YHUBEPCUTETCKWIN OBLLUUNA FTOCMUTATb UPAKITMOHA

NEPECEYEHUE BYTOH — CTABPAKUOH
GR-711 10 UPAKJIUOH, T'PELUNA

Cdbepa

MonuknuHu4yeckoe otaeneHune naymeHToB: NMpenocTtaBneHue ycnyr no
ynpaBneHuio nauneHTamu, 6yxrantepmusa nauMeHToB U AUarHOCTUYECKON
paboTbl.

JdenapTameHT No KOHTPOJO KayecTBa: [peaoctaBneHue ycnyr no
opraHusauuu U KOHTpPOIO KayecTBa ycnyr B focnuTtane.

CepTucpnkar Ne: 010140590 Aenctaurenen Ao 2018-02-19

OpraHusauus no JoKymeHTauum ADPUHBHI, 2015-02-20
TUV AUSTRIA HELLAS

HokymeHTauus Gbina nposefeHa CornacHo TEXHNYECKUM U LOKYMEHTaLNOHHBIM NpoLeaypam
TUV AUSTRIA HELLAS; Hafsop npon3BoAnTCst COrniacHO NOPSAKY.

TUV AUSTRIA HELLAS
429, Mesogeion Ave.
GR-153 43 Athens, Npeuuns
www.tuvaustriahellas.gr

MS Certification
No. of Certificate 236
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GROUP
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CERTIFICAT

Pour le systeme de management
selon EN 1SO 9001:2008

It a &té attesté et certifiée par 'ensemble des normes de TUV AUSTRIA HELLAS que

MANEMIETHMIAKO TENIKO
NOZOKOMEIO HPAKAEIQY

HOPITAL UNIVERISTAIRE GENERAL D’HERAKLION

Croisement \{outes - Stavral‘(ia .
GR-711 10 HERAKLION, CRETE, GRECE

TUV

AUSTRIA

Applique un Systeme de Management pour la Qualité selon la Norme ci-dessus pour le champ

d’application suivant

DEPARTEMENT D’ADMISSION DES PATIENTS : FOURNITURE DE SERVICES DE
GESTION DES PATIENTS, DE COMPTABILITE DES PATIENTS ET DES EXAMENS

PARACLINIQUES.
DEPARTEMENT DE CONTROLE DE QUALITE : FOURNITURE DE SERVICES

D’ORGANISATION ET DE CONTROLE DE QUALITE DES SERVICES DE L’HOPITAL.

N° d’enregistrement du certificat: 010140590 valide jusqu‘au 2018-
Organisation de certification Athénes, 2015-02-20
TUV AUSTRIA HELLAS

La presente certification a éte effectuee selon la procédure d'inspection et de certification de
TUV AUSTRIA HELLAS et sera régulierement surveillée.

TUV AUSTRIA HELLAS
429, rue Mesogeion
GR-153 43 Athénes, Gréce
www.tuvaustriahellas.gr

SYD

MS Certification
No. of Certificate 236

o

TUV AUSTRIA

CePRK416_A3fr

02-19

of this document is subject to the approval by TUV AUSTRIA HELLAS | Avanapaywyf Tou napbviog povo katémy eykpioew te TOV AUSTRIA HELLAS

GROUP

The reproduction



CERTIFICATO

Per il Sistema di gestione secondo
EN ISO 9001 : 2008

La comprova dell'applicazione conforme ai criteri normativi & stata

conseguita e viene attestata secondo la procedura TUV AUSTRIA HELLAS per

TANEMIETHMIAKO TENIKO
NOZOKOMEIO HPAKAEIOY

OSPEDALE UNIVERITARIO GENERALE DI IRAKLION

Incrocio Voutes - Stavrakia
GR-711 10 IRAKLION,CRETE, GRECIA

Campo di applicazione

TUV

AUSTRIA

DIPARTIMENTO DI AMISSIONI: SERVIZIO REPARTO UFFICIO AMMINISTRATIVO
DIPARTIMENTO ECONIMICO FINANZIARIA ED ESAMI PARACLINICI.

DIPARTIMENTO CONTROLLO QUALITA: SERVIZI DI ORGANIZAZZIONE E CONTROLLO

QUALITA DEI SERVIZI DELL’OSPEDALE.

N° registrazione certificato: 010140590

Organismo di Certificazione
del TUV AUSTRIA HELLAS

Questa certificazione & stata eseguita secondo la procedura TUV AUSTRIA HELLAS per verifiche e

certificazioni e viene periodicamente sorvegliata.

TUV AUSTRIA HELLAS
Via Mesogeion 429
GR-153 43 Atene, Grecia
www.tuvaustriahellas.gr

MS Certification
No. of Certificate 236

CePRK416_A3i

Valido fino al: 2018-02-19

Atene, 2015-02-20

TUV AUSTRIA
GROUP
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